Simply Headsets

Jabra 1200 Smart Cable.

Jabra smart cables are designed to work with a whole range of different phones. They are unique
because they have a slider switch on the side designed to change the channels/frequency of the
cables to match that of the phone it is connected to.

So, if you plug your headset in and don’t hear sound through it straight away it could just be on the
wrong channel for your specific make/model of phone.

If you went through our compatibility check before purchase or got some help from us and this was
the suggested cable for your phone then don’t fear, it will just be as simple as flicking through the
different options till you find the best setting.

The simplest way to find the correct setting is let a colleague know what you’re doing, then call them
and just flick through the settings as shown above while on the call. You will notice on some settings
you may hear the person you are speaking with but they may not be able to hear you, or vice versa.
Or you may get no sound at all.

Generally, there will only be 1 setting where you will get clear sound both ways.

Please note this dial is NOT a volume control and will not increase or decrease the volume in the
headset. When using a corded headset volume is controlled via the phone directly.

Tried everything and still not working?

Call Our Friendly Experts

1300 889 728



