The Jabra Engage Series
Engineered to enhance
customer satisfaction

The Engage Series is designed to suit the needs of call centric
workers who talk and listen to customers on the phone. Every
Engage Series product is optimized to drive customer satis-
faction by delivering great-sounding calls, even in noisy work
environments.

To reduce interruptions and enhance focus, every Engage product
features integrated busylights to ensure attention stays focused
on the call at hand. Lightweight, ergonomic designs ensure the
headsets are comfortable for intensive all-day wear.

To deliver the highest level of customer satisfaction, Jabra Engage
Series gives users the freedom to take customers calls from
multiple devices, as their workstyle demands.

Crystal clear calls to enhance customer experience.
Advanced noise-cancelling microphones and enhanced speakers
deliver crystal-clear calls even in noisy offices.

Freedom taking customer calls.

With wireless and corded solutions, and connectivity options
including desk phone, softphone and smartphone or tablet,
the Engage Series ensures your team is always available for
customer calls.

Reduce interruptions and boost productivity.
Integrated busylights act as a do-not-disturb sign for colleagues.
Impressive passive noise cancellation” enhances agents’ focus.

* Variant dependent
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More reasons to choose
Jabra Engage Series

» Advanced noise-cancelling microphones

» Enhanced speakers with intelligent volume control
Integrated busylight
Meets Skype for Business Open Office requirements’
Works with all leading platforms
Seamless call control

Choice of wearing styles

Works with”
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Jabra Engage Series

Getting started

Engage 75 only

Smartphone/

tablet

Desk phone

(Engage 75 only)

Jabra Engage 75/65 (wireless variants): First, connect the desk phone and

Computer

PC cables to the base. For information on your specific phone, refer to
http://www.jabra.com/compatibilityguide
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Jabra Engage 50 (PC/Softphone/Mobile devices with USB-C connectivity):

Simply plug into the USB-C port on your PC or any mobile device with a
USB-C socket that is compatible with voice calls.
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Features Jabra Engage 75 Jabra Engage 75 Jabra Engage 65 Jabra Engage 65 Jabra Engage 50
Stereo/Mono Convertible Stereo/Mono Convertible Stereo/Mono
Wireless Wireless Wireless Wireless Corded
Conversation Ngmber of noise cancelling 5 1 5 1 3
microphones
Intelligent volume control
(speech level normalization . . . . .
and balanced voice)
User sound protection . . . . .
(PeakStop™, IntelliTone™)
Regulatory approvals
(Noise at work, G616 and . . . . .
OSHA-compliant)
Meets Skype for Business . . 2
Open Office requirements
DECT Secure level C C C C N/A
Boom arm adjustable 270° 360° 270° 360° 300°
Talk time (up to - hours).
Freedom Wireless products only B 9 13 9 N/A
Wireless range 150/490 100/330 150/490 100/330 N/A

(up to - meters/feet)

Call control

Via base and headset

Via base and headset

Via base and headset

Via base and headset

Call control unit
available as accessory

Connectivity -
how many devices at once

53

53

24

24

15

Wearing styles

Stereo and
mono versions ©

Choice of earhook,
neckband or
headband

Stereo and
mono versions ’

Comes with earhook
and headband ®

Stereo and
mono versions

Concentration

Integrated busylights

o9

Ear cushions

Soft leatherette

Soft leatherette

Soft leatherette

Soft leatherette

Soft leatherette

Passive noise cancellation

Stereo only

Stereo only

Stereo only

Compatibility &
certifications

Refer to Jabra.com

alaln
cisco

Compatible

uniFy S

10
ecurity

N/A = Not applicable

" PeakStop™ 105 dB SPL 2 Certification is for headset when used with the MS control unit
3 Can connect to 2 USB devices (softphone and/or desk phone), 2 Bluetooth® devices and 1 analog desk phone
4 Can connect to 1 USB device (softphone or desk phone) and 1 analog phone ®Can connect to 1 USB device (softphone or desk phone) at a time
° Engage 75 Mono: comes with neckband accessory 7 Engage 65 Mono: neckband is available as an accessory
? Engage 65 Convertible: neckband is available as an accessory ¢ Customizable status lights using Jabra SDK

9 Engage 75 & 65: softphone certified, deskphone in progress. Engage 50: Unify OpenScape
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