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WH6X Frequently Asked Questions

Headset Issues

1. How long does it take to charge my WH6X headset?

It takes approximately 2.5 hours to fully charge your headset. After fully charged, the LED glows
green.

The headset will charge when it is docked in a base connected to a power supply. The LED on the
headset and the battery icon on the base (WH66/WH67 only) will flash to indicate the headset is
charging.

The WH62/WH66 mono headset has up to 13 hours of battery, the WH62/WH66 dual headset has
up to 14 hours of battery, and the WH63/WHG67 headset has up to 8 hours of battery.

2. What is the talk time of my WH6X headset?

The talk time of the WH62/WH66 mono headset is up to 13 hours, the WH62/WH66 dual headset is
up to 14 hours, and the WH63/WH67 headset is up to 8 hours.

3. What do the buttons and LEDs on the WH6X headset

mean?

WHG62/WH66 headset:

Mute Button

Volume Up Button

Status and Busylight LED
Call Control Button

Volume Down Button
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WHG63/WH67 headset:

Mute Button

Call Control Button

Volume Control Panel

Status and Busylight LED

4. Can |l listen to music while the headset is charging on the

base?

Yes.
For WHE66/WH67, when the headset is charging on the base, music playback and call sound are
hands-free by default.

5. How to change the wearing style on my WH63/WH67

headset?

Select your preferred wearing style and follow the guidance as illustrated. You can wear the headset
on the left or the right ear.
The following takes the right ear as an example:
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Neckband

For more information, refer to the How to Wear chapter in the WH6X user guide or Yealink
WH63&WHE7 - How to get the best fit and performance video.

6. How to replace WH62/WH66 ear cushions?

7. Do WH6X headsets protect my hearing?

Yes, Yealink WH6X headsets are safe to use. They can protect a user’s hearing against sudden or loud
sound.

The WH6X headsets support two hearing protection technology:
° Peak Block Protection
e  Australia G616 Protection (default)

You can configure it on WH66/WH67 base at the Advanced Settings menu or via the Yealink USB
Connect. For WH62/WH63, you can only configure it via the Yealink USB Connect.

Related Question:

What is the difference between Teams and UC version?

For WH62/WH63:

@ The function keys on the base are different. The Teams version is the Teams button, supporting the
Teams-related function; the UC version is the voice assistant button, which implements the voice
assistant function when the operating system and softphone support.

@ The call control button on the headset: The Teams version is the button with a Teams symbol,
supporting the Teams-related function; the UC version has no Teams symbol and supports the voice

assistant function.

For WH66/WH67:
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@ The factory user interface on the base is different. For the Teams version, the factory preset platform
is Teams; for the UC version, the factory preset platform is UC. Users can switch the platform at the

advanced settings menu.

@ The call control button on the headset: The Teams version is the button with a Teams symbol,
supporting the Teams-related function; the UC version has no Teams symbol and supports the voice
assistant function.

What is Yealink USB Connect?
How to access the menu on my WH66/WH67?

8. Why does the headset automatically turn off?

To conserve battery, the headset will automatically turn off when it has not been paired with the base for

10 minutes.

9. What is the difference between the primary headset and the

secondary headset?

The secondary headset is for temporary use when you create a multi-headset conference. When the
conference call ends, the secondary headset will disconnect from the base automatically.

10.Why does my headset LED flash orange?

The headset is out of range. By default, the wireless range is 150m. You can also change the wireless
range between the headset and base.

For more information on LED status, refer to the Status and Busylight LED chapter in the WH6X user
guide.

11.Will the pairing information of my headset and base be

deleted when my headset is powered off?

No.

Power off the headset will only disconnect an existing wireless link between base and headset, but will
not delete the pairing information between the base and the headset.

12.How to reset the headset?

If the headset does not operate correctly, press and hold the Call control button on the headset for
nearly 12 seconds. During this period, keep holding the button even if you hear a tone “Power off”. Then
the headset will be reset when you hear a tone “Power on”.
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Test your headset and see if the issue is resolved. If you're still experiencing issues with your headset,

contact the Yealink support team for further assistance.

Base Issues

13.What do the screen icons on the WH66/WH67 base mean?

Icon

Description

Battery capacity status

Battery charging status

One headset connected (idle)

2XQ

Two headsets connected (idle)

XQ

Three headsets connected (idle)

X0

Four headsets connected (idle)

One headset in use

2XQ

Two headsets in conference mode

X

Three headsets in conference mode

axQ

Four headsets in conference mode

D Smartphone
@ Desk phone
| PC

Bluetooth mode is on, but no mobile device is connected

3% | %

Bluetooth mode is on, and a mobile device is connected
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14.What do the buttons and LEDs on the WH62/WH63 base

mean?
LED Base State

PC/desk phone button
Off PC/desk phone device is not connected
Glows white PC/desk phone device is connected and in the idle status
Glows green In the call
Fast flashes green Ringing
Flashes green in double Hold

Teams button

Off Teams disconnected
Glows white Teams connected
Slowly-flashing white Receive missed calls/voice mails/Teams connecting

15.How to reset my WH6X to the default settings on the base?

When you reset your WH6EX, previously paired devices and settings will be cleared.
For WH62/WH63:

1.  Hold the PC button and Phone button for 6 seconds.

For WH66/WH67:

1. Do the following:

* For Teams version:

o
Tap = or the user account avatar.

Go to Settings > Advanced Settings > Reset Conflguration.
+ For UC version:

Tap ﬁ_

Go to Advanced Settings > Reset Configuration.

The screen prompts you whether to reset configuration or not.
2. Confirm the action.

16.How to reset my WH6X to the default settings using Yealink

USB Connect?

Prerequisites
The firmware version of Yealink USB Connect should be 0.32.69.0 or later.

Procedure

10
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1. Run Yealink USB Connect.

2. Go to Device recovery->Restore factory settings.

Yealink USB Connect X

Return WH63

Device status
Update device
Device diagnostics

Device settings

® Device recovery

Device feedback Reboot device Restore factory settings

3.  Confirm the action.

Note: When you have reset your device, you will need to repair it with any previously paired devices,
such as your smartphone or the BT50.

The above screenshot is for guidance purposes only. Actual text may vary depending on your headset
model.

17.Why is the time on my WH66/WH67 base not synchronized

with the PC?

Check if you have installed and run the Yealink USB Connect on the PC, the device time will
automatically synchronize with the PC time when you connected WH66/WH67 to the PC. Otherwise, you
need to set the time manually at the Basic Settings menu on the base.

Related Question:

How to access the menu on my WH66/WH67?

18.How to access the menu on my WH66/WH67?

For Teams version:

Tap g orthe user account avatar in the upper-left corner of the screen.
You can view three menu options:

° Redial
° Bluetooth

e  Settings (including Status, Basic Settings, and Advanced Settings)

11
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For UC version:

Tap the desired icon on the idle screen.

Aug 20,10:35 AM QD

0 PC Softphone

[J Mobile Phone

19.What are the functions of the USB ports on the right side of

the base?

They serve as a USB hub, through which you can connect the USB flash drive or mobile device to PC.
You can transfer data from the USB flash drive or mobile device to your PC, or charge the mobile device.

20.What is the function of the LED on the top of the base

screen?

It is the power LED, indicating whether the base is powered on.

13
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Yealink

21.Why does the WH66/WH67 display “PC Device” or “PC
softphone” instead of the name and number of the other

party for a Skype for Business incoming call?

The WH66/WHG67 driver for Windows may be abnormal. You need to reinstall the driver in the Windows
Device Manager, and then disconnect and reconnect the WH66/WH67 to PC.

Procedure
1. Open Device Manager.
2. Delete the USB input devices with the hardware ID “6993”.

You can right-click the USB Input Device and check the hardware ID in Details tab.

&
File Action View Help
s ZI0HE B EX®

~ % DESKTOP-2180JDI ~
i Audio inputs and outputs
3P Batteries
[ Computer
= Disk drives USE Input Device Properties X

[ Display adapters
2 DVD/CD-ROM drives General  Driver Evervts Power Management

¥ Firmware
~ {i Human Interface Devices
i) HID-compliant consumer control device

USB Input Device
s

i HID-compliant consumer control device Propetty

il HID-compliant consumer control device T W 7o
il HID-compliant headset

i HID-compliant headset Value

il HID-compliant headset usa\\nD@P\D,anmmmawja

@ HID-compliant vendor-defined device USB\VID|69934PID_BO4ASMI_03

@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device
@ HID-compliant vendor-defined device

i HID-compliant vendor-defined device

g HID-compliant vendor-defined device
[ ok ]| cancel
) USB Input Device

) USE Input Device
) USB Input Device
) USE Input Device
) USB Input Device
Gl USB Input Device
=5 IDE ATA/ATAP| controllers .

14
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3.

4.

[ G FD-comphiant vendor-aefined device
v HID-compliant vendor-defined device
vy HID-compliant vendor-defined device
v HID-compliant vendor-defined device
v USE Input Device
vy USB Input De

) USB Input De Update driver

Disable device

Uninstall device

Scan for hardware changes

Vi USE Input De
v YSE Input De
v USE Input De
=@ |DE ATA/ATAPI o

=2 Keyboards Properties
@ Mice and other p "
[ Monitors

Uninstall the WH6X device.

& Device Manager
File Action View Help

e @ EHHED B EXE®

F# HID-compliant vendor-defined device
f# HID-compliant vendor-defined device
F HID-compliant vendor-defined device
fi# HID-compliant vendor-defined device
F@ HID-compliant vendor-defined device
i HID-compliant vendor-defined device
i HID-compliant vendor-defined device
F# HID-compliant vendor-defined device
fi# HID-compliant vendor-defined device
F& HID-compliant vendor-defined device
i HID-compliant vendor-defined device
& HID-compliant vendor-defined device
F# HID-compliant vendor-defined device
f# USB Input Device
F& USB Input Device
[ USB Input Device
F USB Input Device
F# USB Input Device
F# USB Input Device

=@ IDE ATA/ATAP! controllers

E= Keyboards

@ Mice and other pointing devices

[ Monitors

P Network adapters

§ Ports (COM &LPT)

=0 Print queues

[ Processors

B Software devices

i| Sound, video and game controllers
i Vealink BT50 Audio

i VYealink WH67
o Storage contraTes

3 System devices

<

§ Universal Serial Bus centrollers

Disconnect and reconnect WH66/WH67 to your PC.

22.Why does the “USB device connected”, “USB device

disconnected”, or “USB installation failed on the PC”

repeatedly appear on the WH66 screen?

The USB device failed enumeration in Windows. You need to disconnect and reconnect the WH66 to PC.

Audio and Call Issues

23.Why can't | hear the other party's voice?

15

The playback volume is too low. Press the Volume Up button on the headset.
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e The WH6X headset is not set as the default audio device for PC. Use the audio settings in the
sound control panel/preferences to select the headset as the default audio device.

For WIN 8/ WIN 8.1/ WIN 10 OS:

1) Go to Control Panel->Hardware and Sound->Sound.

2) In the Playback tab, highlight the desired headset and select Set Default.

? Sound

Playback Recording Sounds  Communications

Select a playback device below to modify its settings:

Headset Earphone
Yealink WHG3
0 Default Device
Headset Earphone
) Yealink WHEY
Ready

Configure Set Default |v

Cancel

Properties

>

3) Confirm the action.
For MAC OS:

1) Go to your System Preferences -> Sound.

2) Inthe Output tab, select the WH6X as your Playback Device.

For more information, refer to web resources.

e The WH6X headset is not set as the audio device for softphone client.

Related topics:

Softphone Clients Issues

24.Why can't the other party hear me?

e The microphone is muted. Press the Mute button on the headset to unmute. For WH62/WH66
headset, you can also move the microphone boom-arm down to unmute the microphone.

16
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17

Unmute

The WH6X headset is not set as the default audio device. Use the audio settings in the sound
control panel/preferences to select the headset as the default audio device.

For WIN 8/ WIN 8.1/ WIN 10 OS:
1) Go to Control Panel->Hardware and Sound->Sound.

2) In the Recording tab, highlight the desired headset and select Set Default.

3 Sound x

Playback Recording Sgunds Communications

Select a recording device below to modify its settings:

Headset Microphone
Yealink WHE&3
o Default Device
Headset Microphone
| Yealink WHE7
Ready

Configure Set Default |v Properties

Cancel Apply

3) Confirm the action.

For MAC OS:

1) Go to your System Preferences -> Sound.

2) Inthe Input tab, select the WH6X as your Playback Device.
For more information, refer to web resources.

The WH6X headset is not set as the audio device for softphone client.

Related topics:
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Softphone Clients Issues

25.How to ensure clear audio when | use my headset?

e  Make sure the microphone is positioned close to your mouth to maximize speech quality. If the
boom arm is long enough, position the microphone approximately 0.5 inches from your mouth.

° Use the Volume Up/Down key or Volume control panel on the headset to adjust the volume up
or down as needed.

For more information on how to adjust, refer to the specific Quick Start Guide or User Guide.

26.Why can't | hear my voice or | hear too much of my voice
when | speak with the microphone? How to adjust the

sidetone volume on my PC?

Do the following:
1) Go to Control Panel->Hardware and Sound->Sound.
2) Right-click the desired headset and select Properties.

3) Inthe Levels tab, adjust the sidetone.

& Headset Earphone Properties X
General Levels Enhancements Advanced Spatial sound
Headset Earphone
. 83 [
Sidetone
] 50 [qn
Cancel

If you cannot hear your own voice, please increase the sidetone volume. If you hear too much of

your own voice, please lower the sidetone volume.
4) Click OK.
27.How to use WH6X device to listen to music on PC?

If you need to use the WHEX device to listen to music on the PC, you can set the WH6X as the default
audio device on the PC.

18
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Do the following:
For WIN 8/ WIN 8.1/ WIN 10 OS:
1. Go to Control Panel->Hardware and Sound->Sound.

2. Inthe Playback tab, highlight the desired headset and select Default Communication Device.

3 Sound >

Playback Recording Sounds  Communications

Select a playback device below to modify its settings:

Headset Earphone
Yealink UH36
o Default Device
Headset Earphone
) Yealink WH6G7
Ready

Canfigure Set Default E Praperties

Default Device

IE ! Default Communication Device!

3. Confirm the action.

For MAC OS:

1. Go to your System Preferences -> Sound.

2. Inthe Output tab, select the WH6X as your Playback Device.

For more information, refer to web resources.

28.How to change the level of audio protection on my WH6X

headset?

Prerequisites

The firmware version of Yealink USB Connect should be 0.32.69.0 or later.

Procedure

1. Run Yealink USB Connect.

2. Go to Device settings->Advanced settings.

3. Select the desired technology from the Anti-Startle Protection drop-down menu.
e  Peak Block Protection
e  Australia G616 Protection

Note: The above screenshot is for guidance purposes only. Actual text may vary depending on your

19
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headset model. For WH66/WH67, you can also change it on the base screen.

29.How to set my device as the default audio device on my

Windows computer?

Procedure

1. In the Windows taskbar, right-click the Sound icon.

2. Click Open Sound settings. Alternatively, you can open the Windows Control Panel and go to the

Sound settings.

Open Sound settings

Open Volume mixer

Spatial sound (Off)

Troubleshoot sound problems

T WYJ LG

3. On the Playback tab, select your Yealink WH6X device, and click Set Default.

7 Sound >

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

Headset Earphone
Yealink WHET
o Default Device

Configure Set Default Properties

Cancel Aply

4. Click OK to confirm the new settings.

Alternatively, you can select your WH6X device as the output device.

20
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I Settings - [m] X
@ Home S oun d

Find a setting £ l Output
System Choose your output device

Headset Earphone (Yealink WH67)

3 Display

| 9 sound

Device properties

L_,] Notifications & actions
Master volume

2D Focus assist D) = \ %
O Power &sleep /\ Troubleshoot
3 Storage Manage sound devices

Tablet mode
£ Input

Of  Multitasking Choose your input device

i = Headset Microphone (Yealink WH67)
51 Projecting to this PC

30.How to set my device as the default audio device on my

macOS computer?

Procedure

1.  Onyour Mac, go to Apple menu > System Preferences, click Sound.
2.  On the Output tab, select your WH6X device as your Playback Device.
3. On the Input tab, select your WH6X device.

31.Why is there no audio in my headset when | answer an

incoming call on my smartphone?

When you answer an incoming call on a smartphone, the audio may stay in the smartphone. You can
switch to the Bluetooth channel on your smartphone to transfer the audio to the headset.

32.How to use the conference call mode with my headset?

You can set up a conference call by pairing up to three additional headsets with the same base. You can
pair an additional headset by docking it in the base, and then press the Call Button on the primary
headset.

21
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Add headset(s) using the base

For more information, refer to the Multi-Headset Conference Calls chapter in WH6X user guide or How
to use Yealink WH66&WH67 multi-headset conference calls video.

Related Question:

What do the buttons and LEDs on the WH6X headset mean?

33.How to choose WH6X as audio playback device on PC

when | connect WH6X to PC via BT507?

Select BT50 as the audio playback device.
For WIN 8/ WIN 8.1/ WIN 10 OS:

1) Go to Control Panel->Hardware and Sound->Sound.

2) Inthe Playback tab, highlight the BT50 and select Set Default.

22
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? Sound *

Playback Recording Sounds Communications

Select a playback device below to modify its settings:
Echo Cancelling Speakerphone
@ 2- Yealink BT50 Audio
Ready
9 Headset Earphone

Configure Set Default |v Properties

3) Confirm the action.

For MAC OS:

1) Go to your System Preferences -> Sound.

2) Inthe Output tab, select the BT50 as your Playback Device.

For more information, refer to web resources.

34.Why can't the call volume be synchronized after | connect

WH66/WH67 to my smartphone?

Try to enable Bluetooth absolute volume on your smartphone.

For more information, refer to the instruction manual for your smartphone.

35.Why can't | mute the microphone?
When the headset is in the idle state, the microphone is turned off by default, and the mute feature is

unavailable. During the call, the microphone will be turned on, and you can mute/un-mute the

microphone.

23
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Connection & Pair Issues

36.How to connect my base with my PC?

Procedure
1. Insert one end of the supplied USB cable into the port marked “PC” on the base, and the other end

into an available USB port on your PC.

PC
[ - \
ﬁ —
T =
[ © U v
| | e
EE
|

Note: For more information on compatible PC, refer to the specific compatible guide.

37.Why does my PC/desk phone with Type-C port not

recognize my WH66/WH67?

You need to use the original USB-A to USB-C cable, which is specially provided for connecting the
wireless charger WHC60, and connecting WH66/WH67 to a PC or to the compatible Yealink desk phone.

38.Why can't WH66/WH67 connect to PC via BT50?

e  The WH66/WH67 and BT50 are not pre-paired. Manually pair them using Yealink USB Connect.

24
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Yealink USB Connect

D Return

Paired devices
B Device status

Bluetooth name

© Update device  ®

Yealink WH67aa

& Device feedback
Pairable devices List

BT50

Equipment model Serial number (SN) Firmware version Operate

WH67 508040C082400012 125.410.0.10 m

There are currently no pairable devices, please refresh and try again

e  There may already be two Bluetooth devices connected to WH66/WH67. The WH66/WH67
supports connecting up to two Bluetooth devices at the same time.

39.How to connect my base to the desk phone using USB for

audio?

Procedure

° Using the supplied USB cable, plug it into the port (marked with USB logo) on the base, and into

an available USB port on your desk phone.

) Plug the base into a power supply using the supplied power adapter.

Note: For more information on compatible desk phones, refer to the specific compatible guide. If you

want to connect WH62/WH63 to Yealink T3 series phones, you need to purchase a Yealink EHS35

wireless headset adapter separately.

25
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40.Can | use WH66/WH67 normally when the device CARD
displays “PC Softphone” or “PC Device” after connected to

the compatible desk phone?

Yes. When you connect your base to the desk phone using USB, the screen may display as below. It
does not affect the performance of the base and phone.

Aug 20, 09:29 AM Q@

LB LisaBeatty (T}

Connected Devices

o PC softphone

Active audio device

Mobile Phone

Active plackback device

41.Why doesn't the base respond when there is an incoming

call from the desk phone?

Make sure the ringer device for the phone is set as Use Headset.
Procedure

1. Access the web user interface of the desk phone.
2. Go to Features->Audio.

3. Select Use Headset or Use Headset & Speaker from the Ringer Device for Headset drop-down

menu.
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O status
Audio Settings

L Account
Call Waiting Tone

@ Network
Key Tone

@ Dsskey

Send Tone

ABB

8 Features
Redial Tone

Forward & DND
Headset Send Volume (-50~50) 0

General Information

Handset Send Volume (-50~50) 0
Audio

Handsfree Send Volume (-50~50) 0

Intercom

4

Ringer Device for Headset Use Headset

Transfer

If you select Use Headset & Speaker, the base rings only when you enable Ring Tones feature

for the base.

Note: For some desk phones, you also have to press the HEADSET key on your phone first to perform
call controls normally on Yealink WH6X. For more information on compatible desk phones, refer to the

specific compatible guide.

42.How many Bluetooth devices can | connect to at the same
time?

Up to two Bluetooth devices can be connected at the same time.

43.Why do | search so many WH66/WHG67 devices in my office

area? Which one should | connect via Bluetooth?

We recommend that you rename the device name on WH66/WH67 first when connecting to a device via
Bluetooth. Then you can easily identify your WH66/WHG67 to other devices.
Configuration path: Bluetooth->My Bluetooth Information.

Related Question:

How to access the menu on my WH66/WH677?
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44.How to pair the WH66/WH67 with my mobile device?

Procedure
1. Do the following:

* For Teams version:

Tap S or the user account avatar, and tap Bluetooth.
* For UC version:
Tap * .

The base automatically enters the pairing mode.
2. Turn on Bluetooth on your smartphone and select Yeallnk WH86/Yeallnk WH67.

Note: The Yealink WH66/Yealink WH67 is the default device name. You can edit the base's Bluetooth
device name. For more information on compatible mobile devices, refer to the specific compatible guide.

Related Question:

Why do | search so many WH66/WHG67 devices in my office area? Which one should | connect via

Bluetooth?

45.Why can’t the WH66/WH67 device pair with my mobile
device?

e  The WH66/WHG67 supports connecting to only two Bluetooth devices at the same time. Therefore,
there may already be two Bluetooth devices connected to WH66/WH67 when pairing with the
mobile phone. You can disconnect one connected devices and then pair WH66/WH67 with your

mobile device.

e  Try to turn Bluetooth off and on.

46.Can | connect WH6X to the PC and desk phone at the same
time?
Yes.

For WH62/WHB63, you can connect them to the PC and desk phone via the included USB cables; for
WH66/WH67, you can connect them to PC using the included USB cable and desk phone via Bluetooth.
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47.Do the headset and base only need to be paired once?

Yes. If the headset and the base are paired, the headset keeps paired with the base even if you undock
the headset. However, if you move beyond range, you will hear “out of range” tone from the headset.
For the initial use, the headset is successfully paired with the base when you dock it in the base.

48.How to connect a wireless charger for my mobile phone?

Yealink provides an optional accessory: WHC60 wireless charger for you to charge your mobile phone.

You can connect the wireless charger via two methods:

a) Connect the wireless charger to WH66/WH67 base directly

b)  Connect the wireless charger to the USB charger adapter via a USB Type-C cable

USB port (back)

Note: Different from WH66/WHG67 base connection, you can connect WHC60 to the USB charger
adapter with other Type-C cables. However, we recommend that you use the included accessories.
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49.How to select WH66/WH67 as the audio playback device on
the PC when you connect WH66/WH67 to PC via Bluetooth
directly?

When you connect WH66/WH67 to PC via built-in Bluetooth directly, two WH66/WH67 audio device
options will appear on PC: Yealink WH66 Hands-free AG Audio / Yealink WH67 Hands-free AG
Audio and Yealink WH66 Stereo / Yealink WH67 Stereo.

You need to select Yealink WH66 Hands-free AG Audio / Yealink WH67 Hands-free AG Audio
as the playback device and recording device.

Select a playback device below to modify its settings:

Headset Earphone
3-Yealink WHeE3

o Default Device
Speakers / Headphones

I Realtek Audio
F‘
Headset

I Yealink WHGTr Hands-Free AG Audio

Ready

Headphones
Yealink WHE7r Stereo
Ready

Configure Set Default |v Properties

Cance Apply

DECT lIssues

50.Are DECT standards global?

No, the DECT (Digital Enhanced Cordless Telecommunications) is a digital communication standard but
not a global standard. In countries where DECT system frequency bands are allocated, the technology
is nearly the same. However, the allocated radio transmitting frequencies and the output power may vary
from one region/country to another.

DECT products should never be used outside the intended region/country as they may cause

interference with networks allocated in the band for other purposes.
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DECT FREQUENCY BANDS

1880-1900 MHz Europe, South Africa, Hong Kong, Australia, and New Zealand
1786-1792 MHz Korea

1880-1895 MHz Taiwan

1893-1906 MHz Japan (J-DECT)

1910-1920 MHz Brazil

1910-1930 MHz Much of Latin America excluding Brazil

1920-1930 MHz Canada and USA (US DECT 6.0)

The applicable set of wireless DECT standards depends on local regulations. To ensure that the
products conform to the local standards, make sure that you purchase the product from an official

channel.

51.Can DECT products be used globally?

No, DECT (Digital Enhanced Cordless Telecommunications) products should not be used outside of the
intended region/country. Doing so could cause interference with other networks that have been allocated

the same frequency range for other purposes.

52.How to minimize potential wireless range issues related to

DECT density using Yealink USB Connect?

Prerequisites
The firmware version of Yealink USB Connect should be 0.32.69.0 or later.

Procedure

1. Run Yealink USB Connect.

2. Go to Device settings->Advanced settings.

3. Select the desired value from the Wireless range drop-down menu.

e  The settings, Medium and Short, use lower radio frequency levels that will limit the range.
This will minimize the potential for radio interference in environments with high DECT density.

It is important for devices located in a specific environment to use the same settings to get the best
available density performance. For more information on the deployment density of WH6X, see Yealink

Technical Whitepapers.

Note: The above screenshot is for guidance purposes only. Actual text may vary depending on your
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headset model and the connected device. For WH66/WH67, you can also change it on the base screen.

53.What is the range between my headset and the base?

The ranger from the base to the headset can be up to 160 meters/525 feet for the WH62/WH66, and 120
meters/394 feet for the WH63/WH67.

The actual range may be somewhat shorter due to physical obstructions such as walls.

If you move beyond the range while talking, you will hear “out of range” tone from the headset. When you
move back in the range, the current call will continue. If you remain out of range for 10 minutes, the
headset will automatically power off.

Accessory Issues

54.What is a busylight BLT60?

The busylight glows red to let people know when you're on a call and keep you from being interrupted.
Some LED statuses require softphone support. For WH66/WH67, you can also set the busylight status
manually when you don’t want to be disturbed. The WH62/WH63 does not support presence status.

For more information, refer to the WH6X user guide.

Firmware Issues

55.What is firmware?

Firmware is product software that controls how a device operates. To ensure your device is performing
optimally, we recommend that you update the firmware to the latest version.
Please go to the product support page to download the available firmware.

56.How to update the firmware for my device using Yealink

USB Connect?

Prerequisites

The firmware version of Yealink USB Connect should be 0.32.69.0 or later.

Procedure
1. Run Yealink USB Connect.
2. Go to Update device.

3. Do one of the following:
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° Click Check for updates to automatically update the firmware to the newest version.
° Click Update manually to manually update the firmware to the specific version.

You need to download the firmware on the product documentation page first.

Yealink USB Connect X

Return WH67
Device status
® Update device
Device diagnostics
Device settings
Device recovery

Device feedback Current version:125.420.0.10

Check for updates

Update manually

4. Confirm the action.

Note: The above screenshot is for guidance purposes only. Actual text may vary depending on your
headset model.

57.How to find the firmware version of my Yealink device

using Yealink USB Connect?

Prerequisites

The firmware version of Yealink USB Connect should be 0.32.69.0 or later.

Procedure
1. Run Yealink USB Connect.

2. Go to Device status to check the firmware version.
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Yealink USB Connect x

Return WH67

B Device status Equipment model Firmware version
WHé67 125.410.0.10
Update device
Device diagnostics Serial number (SN) Blustooth status
508040C082400012 Connected
Device settings

Device recovel
v Headset IPUI

Base RFD
030B6090D0 0291C5D342
Device feedback

DECT Region

European Union

View data sheet

Note: The above screenshot is for guidance purposes only. Actual text may vary depending on your

headset model.

58.Can the headset be taken away during the firmware
update?

We recommend that you not undock the headset during the firmware update.

59.What should | do if the upgrade fails due to accidental

operations during the firmware update?

If the update fails, Yealink USB Connect will prompt the device is currently in recovery mode. Download

the corresponding firmware package from the technical support website and then manually update the

firmware.

If Yealink USB Connect does not prompt you to manually upgrade the firmware:

) For WH66/WH67: unplug and plug the power adapter five times. The base enters the recovery
mode after the startup.

° For WH62/WH63: power off the base, and then press the PC button, Teams/voice assistant button,
and phone button simultaneously while powering on. The base enters the recovery mode after the

startup.
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Other Issues

60.What is the difference between Teams and UC version?

For WH62/WH63:

® The function keys on the base are different. The Teams version is the Teams button, supporting the
Teams-related function; the UC version is the voice assistant button, which implements the voice
assistant function when the operating system and softphone support.

@ The call control button on the headset: The Teams version is the button with a Teams symbol,
supporting the Teams-related function; the UC version has no Teams symbol and supports the voice

assistant function.

For WH66/WH67:

® The factory user interface on the base is different. For the Teams version, the factory preset platform
is Teams; for the UC version, the factory preset platform is UC. Users can switch the platform at the

advanced settings menu.

@ The call control button on the headset: The Teams version is the button with a Teams symbol,
supporting the Teams-related function; the UC version has no Teams symbol and supports the voice
assistant function.

61.What is Yealink USB Connect?

Yealink USB Connect is a computer software designed to manage Yealink USB devices.
With Yealink USB Connect, you can:

° Get an overview of connected Yealink USB devices

e  Manage your Yealink USB devices (for example, change basic/advanced settings, or BT50 pair

management)
° Update your Yealink USB device to enhance its performance and features
e  Give feedback on your Yealink USB device

Note: Download via support.yealink.com.

62.How to clean my Yealink WH6X product?

If the headset or base becomes dirty, we recommend that you clean them with a soft, lint-free cloth that
has been dampened with clean water.
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Softphone Clients Issues

63.How to set up my WH6X device to work with Microsoft

Teams?

Procedure

1. Click on your profile picture at the top of the Teams window.

2.  Click Settings->Devices.

demotest11 Yealink
DY  demotesti1@yealink7.onmicrosoft.com

Available - Set status message

2 Accounts & orgs

-+ Add personal account

ﬂ Saved

3% Settings

Zoom —  {100%) + [}

Keyboard shortcuts

About >

Check for updates

Download the mobile app

Sign out

3.  Select your Yealink WH6X device under the Audio devices field.

Settings

733 General
Accounts

& Privacy

I Notifications
B Permissions

T, Calls

Audio devices

Yealink WH63

Speaker

Headset Earphone (Yealink WHG3)

Microphone

Headset Microphone (Yealink WHE3)

[y Make a test call

Noise suppression (7)

Note: Make sure you're running Teams in Teams Only mode.
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64.How to set up my WH6X device to work with Skype for

Business?
Procedure
1.
2. In the left-side options, click Audio Device.
3. In Audio Device, select your WH6X device.

Click the Settings icon in the top-right corner of the Skype for Business window.

Lync - Options

Learn More

Ringtenes and Sounds
Audio Device
Video Device
Call Ferwarding ﬁ Microphone
File Saving

e
& Ringer

Secondary ringer

Stereo audio playback

General Audio device
Personal Select the device you want to use for audio calls:
Contacts List Speaker Phone
Status Yealink WHE7
My Pict
¥ Feture "CUSTOTZE your gewee
Phones
Alerts C(ﬂ I speaker

1

Headset Earphone (Yealink WH57)

[ Also ring: Headset Earphone (Yealink WHE3)

Unmute when my phone rings

Allow stereo audio playback when available

65.How to set up my WH6X device to work with Yealink UME?

Procedure

1. Run UME.

2. Click on your profile picture at the top of the UME window.
3.  Select Settings, and then select Device.

4.
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Settings

I:I General

P2, Notifications
& Manual bind
22l Short key

M File management

99 Device

o About

Device

Microphone

Headset Microphone (Yealink WH&7) v

Volume

Test the microphone, speak to the microphone to listen
| Check Microphane

Enable Noise Block

2 Bandwidth and video ...

Speaker

Headset Earphone (Yealink WHET) v

Volume

Please adjust volume of speaker with listening the sound
Click to play music
Camera

Use system default device v

66.How to set up my WH6X device to work with Yealink

Meeting?

1. Run Yealink Meeting.

2.  Go to More->Settings.

Q Search

14:41

2020/11/18 Wednesday

tin
:
Management Platform
Cloud Experience Lobby
Help
Feedback le
.

About

Join

Share Screen

No upcoming meetings today

3.  Select Audio.

4.  For each of the Speaker and Microphone settings, select the Yealink WH6X device.
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. — X
Search Audio D
My Profile Microphone Noise Cancellation
On
General ()
Automatically Adjust Mic Volume
¥ Meetings () on

Micruphune

Headset Microphone (Yealink WH63)
Video

Test Mic
Speaker

Headset Earphone (Yealink WH63)

® Test Speake;

67.How to set up my WH6X device to work with Zoom?

Procedure
1.  Run Zoom.
2.  Click on your profile picture at the top of the Zoom window.

3. Select Settings.

=]
— Q e
(n) A d g 8 Q, Search
Home Chat Phone Meetings Contacts
— BASIC
Contacts Channels ® Zoomrooms Test
- 200" @163.c0M
My Contacts Add a Personal Note
> Starred 0 X
0 settings
> External 1
Ayvailable
* Apps 2
© Away
> Cloud Contacts 0
© Do not disturb >
All Contacts
Change My Picture
>
Zoom Rooms 0 Try Top Features
7 group 1 0 Help >
> Imported Contacts 0 View contact info by dlicking a ¢ Check for Updates
> vealink 57 Switch to Portrait View
Switch Account
Sign Qut

4. For each of the Speaker and Microphone settings, select the Yealink WH6X device.
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68.How to set up my WH6X device to work with Skype for

) Settings
General

Video

Share Screen

Phone
0 chat
Background & Filters
Recording
Profile
Statistics
O Feedback
Q Keyboard Shorteuts

Accessibility

Speaker
| Test Speaker | Headset Earphone (Yealink WH&3)

Qutput Level:

Volume: o [ ]

[ Use separate audio device to play ringtone simultanecusly

Microphone

| Test Mic | Headset Microphone (Yealink WH63)
Input Level:
Volume: « [ ]

Automatically adjust microphone volume

Suppress background noise | Auto v @

Select the default noise suppression level (low) to optimize for music

Ringtones Default O]

() Automatically join audio by computer when joining a meeting

[ Mute my microphane when joining a meeting

|:I Do not prompt the join audio dialog when | am using 3rd party audio

Press and hold SPACE key to temporarily unmute yourself

Sync buttons on headset

| Advanced |

Click on your profile picture at the top of the Skype window.

Windows?
Procedure
1. Run Skype.
2.
3. Click Settings.
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2% Microsoft Sign out

sBBUe  Y201608
aﬁt‘{saus y2016081

Active
1  yiwangwugianhushanxing

[l Bookmarks
MANAGE

& Skype profile

® %kype to Phon

¢ Skype Number

Get a secon

£ Settings

9 Get Skype app

4. Click Audio & Video.

5. For each of the settings Microphone and Speaker, select the Yealink WH6X device.

B Skype — [m| *
VIDED
. Camera
Settings )
(D No device found. Learn more about fixing this issue.
é Account & Profile
AUDIO
%ﬁ} General Microphone Headset Microphone (Yealink WH63) ™
4, Appearance
Automatically adjust microphone settings ‘)
0 Audio & Video
Speakers Headset Earphone (Yealink WH63)
R, calling
|
E Messaging
[> Test audio
Q. Notifications
Unmute for incoming calls m

E Contacts

&) Make a free test call
(i) Help & Feedback

Note: Images and text are for guidance purposes only. Actual images and text may vary depending on

the connected device and updates to the software.
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