
 
Yealink EHS 36 + Plantronics 

 

 

 

 

The EHS 36 is designed to work with Jabra, Plantronics and Sennheiser 

headsets. ​So not all cables that come in the box are required​. Please pay close 

attention to the next couple of pages to ensure you are using the right cables 

for your chosen headset.  This manual is only for the model headset you have 

so purchased so will not talk about all the cables.  

For a ​Plantronics​ Headset you will need: 



 

1) EHS 36 box​ –  

 

 

 

 

2)  ​3.5mm DC Jack​ -  This cable has a 3.5mm jack on each end 

 

 

 

 

 

3) The RJ 12 cable​ –  This cable is about 23cm long and the black cable is 

round. NOT flat.  

 

 

 

 

4) The final cable does not come in the box with the ehs.  

It is the audio cable and comes in the box with your headset, it looks like      this 

–  

 

 

 

 

 

 



To Set your Plantronics headset and EHS 36 up: 

 

The EHS Box has 2 sides to it.  

 

 

 

 

 

                      Side 1 Side 2 

● 3.5mm cable plugs into the round port on side 2 of the box.  

● Other end plugs into the 3.5mm jack on the back of your headset base.  

 

                                        CS500 base                   W700 base 

 

● Go to Side 1 of EHS box. Plug in RJ12.  

● Plug other end of RJ 12 into EXT port of Yealink telephone.  



 

Plug Plantronics audio cable into the HEADSET port on Yealink telephone and 

the other end into the Phone port on the back of your headset base.  
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 Tried everything and still not working? 

Call Our Friendly Experts 

1300 889 728 

 

 

 


