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Your Communication Experts.

Infiniti Telecommunications
To: 276 St Kilda Rd.
St. Kilda, 3182.

p: 1800 850 214
f: (03) 8610 2071

Fax:

As per our service procedures and Customer Credit Policy we simply need you to fill in the
attached “Authority to Proceed” so we can process your service request.

This must be completed before any works can take place.

For your reference we have listed our current schedule of charges. This applies to customers
that are not members of an Infinti ongoing Premium Protection Service program (PPS)

If you are unsure please ask. If you would like information about PPS then go to
http://ww.itelecom.com.au/maintenance.htm

Schedule of Charges (Non-Maintenance Contract Clients)

Charges | Remote Dial-in Remote Dial-in On Site Visit On Site Visit
(Discount Rate For (On 14 day Terms) (Discount Rate For | (On 14 day Terms)
Same Day Payment) Same Day Payment)
Call Out - - $110ex $135ex
Rate $90ex $108ex $110ex/hr $135ex/hr
CONTACT DETAILS:
Business Name:
Contact Person:
Contact Phone:
Site Address:
Email for Invoice:
Description of work required:
Client Name Signed Date

Infiniti Telecommunications 276 St Kilda Road, St Kilda VIC 3182 p: 1800 850 214 f: (03) 8610 2071



TERMS AND CONDITIONS OFSERVICE REQUESTS

1. Until payment of the invoice price the title to any goods or services shall not pass to the customer
and upon non-payment within the trade terms the supplier shall have the right (and is hereby
authorized by the customer) to enter into and upon any premises or vehicle where the goods may be
stored or in use from time to time (with or without others) and to retake possession of and remove
the same and the customer hereby Indemnifies the supplier against any claim, action or damages
arising out of any such action and against the cost of the same.

2. If the customer defaults in payment then all moneys owing to the supplier shall be immediately due,
payable and;

a. The debt will be subject to collection charges which will Ipso Facto be added to the account and
interest at the rate under section32 of the Supreme Court Act 1932 will be claimed up to and in including
the date on which the debt is paid in full.

b. A late payment fee of $33.00 including GST may be applied at the supplier’s discretion if payment in
full is not received by the due date.

c. All expenses incurred by the supplier in recovering the moneys due inclusive of Solicitor’s charges,
dept collectors fees and disbursements, any costs or charges in relation to security documents and any
fees on dishonour shall be a debt due and owing by the customer.

3. The supplier will make every reasonable effort to ensure the best quality available at the time, correct
operation of the device(s) supplied, fitted or repaired but is hereby indemnified from any responsibility
for any damage caused in any way by any other device(s) which are in any way operating in
conjunction, which may not be in a sound operating condition.

4. The supplier will with all good intention honour all legitimate warranty claims provided the claims are
lodged before the due date of the invoice.

5. Replacement components come with a parts only warranty and are subject to the manufacturer’s
terms and conditions.

6. Payment Schedule and Progress Claims based on information provided within this proposal is
agreed, and paid in less than 7 days.

7. On the date of the service visit you will be required to complete a sign off sheet. Any additional works
required after the fact that do not relate to the initial services requested will require a separate request
and will be billed separately.



